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OUR MISSION

To provide safety,
hope and
opportunity to
every girl whose
life we touch.

OUR VISION

Florence Crittenton

is the national
leader in changing

the future for girls.

We do this by:

¢ Achieving excellence in all
we do

* Growing to serve all girls
in need

¢ Being the foremost expert in
gender-specific services

DEAR FRIENDS OF
FLORENCE CRITTENTON,

Looking back on the past year, the cornerstones of Florence Crittenton’s
mission — safety, hope and opportunity — have never rung truer. While
the economy bounced from signs of recovery to further downfall, we
provided a beacon in the struggle of adversity for the at-risk girls and
young women in our community.

This year, the waiting lists for our Transitional Living program continually
remained steady with at least 25 girls and young women vying to enter the
program at any given time. We also responded to increased requests for even
the most basic of needs — shelter, transportation and education.

Considering the need to create more prevention services, we launched Girls
For A Change—a program designed to equip girls with the tools, resources
and support they need to realize their full potential. We also look forward to
opening our Girls Leadership Academy of Arizona in August 2011, the state’s
first all-girls public charter high school, available to all girls in our community
who want early college access.

Looking ahead, we addressed the need to ensure Florence Crittenton
will remain a place of safety, hope and opportunity for years to come. As
such, we began building an endowment to sustain our programs and
services for girls and young women who have nowhere else to go.

We continue to be amazed by the incredible group of compassionate,
dedicated people —both employees and volunteers— who dig deep each
day to fulfill our mission. Together, we are making a difference in the lives
of these girls and young women and creating a brighter, positive future for
each of them.

Florence Crittenton remains steadfast now more than ever to providing
safety, hope and opportunity to the at-risk girls in our community. While
we have achieved success, we cannot rest on our accomplishments. Instead,
we will continue to find creative ways to meet the increasing demands for
our programs, while maintaining the highest level of service.

Obur success is not ours alone. It is a partnership consisting of the
guidance of our Board of Directors, the work of our devoted staff and
selfless volunteers, and the generosity of our caring donors. To everyone,
we offer our sincerest gratitude for your participation in making Florence
Crittenton what it is—a place of safety, hope and opportunity.

Sincerely,

Michael J. Olsen
Chair, Board of Directors



ABOUT US
YEAR FOUNDED 1896

PROGRAMS

Florence Crittenton’s programs
provide individual, group and
family counseling for girls and
young women in challenged

and destructive situations

while promoting responsibility,
accountability, education, job
readiness, positive parenting skills
and financial literacy.

INTERVENTION
THERAPEUTIC GROUP HOME
Four 10-bed cottages provide
a safe haven for 200 girls ages
10-18 annually and includes:

e Counseling services

* On-site medical services

» Education

» Basic needs

GIRLS RANCH
A group home for parenting
girls ages 12-18 who need:
* Independent living skills

* Parenting skills

* Home management skills

BRINGING HOPE TO LIFE

For 115 years, Florence Crittenton has provided safety, hope and
opportunity to girls, young women and their families. Over the
years we have evolved from a home for unwed mothers to meeting a
full range of needs for young women in challenging and destructive
environments. As the oldest social service agency in the state, today

we offer a safe place where young women and their families can

discover the support of a caring community and the opportunity for a
bright, new future.

PERMANENCY

TRANSITIONAL LIVING PROGRAM
Safe, affordable housing for girls
who have aged out of Arizona’s
foster care system and includes:

* Money management training

» Job training and counseling

* Educational planning

COMMUNITY-BASED SERVICES
Individualized, home-based skills
development and case management
that helps nearly 500 youth achieve
self-sufficiency either via Life Skills
or Independent Living programs
that teach:

» Goal setting and decision making
* Money management

* Educational planning

» Job seeking and maintenance

PREVENTION

MENTORING

 Girls For A Change - works with
volunteers and 250 teens to teach
skills that empower teen girls to
create and lead social change in
their own communities

WINGS - a volunteer mentor
program that matches
approximately 45 at-risk girls
annually with responsible, caring
adult women from our community

EDUCATION

GIRLS LEADERSHIP ACADEMY

OF ARIZONA

A public, all girls charter high

school that gives young women a
new alternative for quality education
with early college access



THERAPEUTIC GROUP HOME

They can be as young as 10 years old. Some suffer cruelty beyond
comprehension at the hands of a trusted family member. Others lack
the basic support and nurturing that every child deserves. What they all
have in common is the need for a safe environment— free from trauma
and abuse.

Florence Crittenton’s Therapeutic Group Home provides the safety
some girls desperately need, giving them the steps toward their healing
journey. With a team of on-site therapists, behavioral health technicians,
medical professionals, teachers, and support staff, the girls placed in the
Therapeutic Group Home at Florence Crittenton find the stability they
need to regain control of their lives—and their futures.

Most common
reasons for
Therapeutic Group
Home placement:
* Mental Health Issues

* Abuse/Trauma

¢ Delinquency



| CAN MAKE
ANY SITUATIO
A GREAT ONE

SHARON'’S
o)-

Sharon didn’t have the typical
childhood experience. Instead, her
young life consisted of sexual abuse,
eventually leading her to use drugs to
escape the trauma.

Sharon attended a rehab center that
proved to be ineffective in dealing with
her emotional trauma, and was placed
at Florence Crittenton’s Therapeutic
Group Home. At first she was uncertain,
but in five months, she made progress
in changing her behavior and regaining
control of her life. She began to rebuild
her relationship with her mother, as well
as her siblings.

Before receiving treatment at
Florence Crittenton, her outlook on
life was filled with despair. Today, the
15-year-old is brimming with hope and
has the support and tools in place to
help her succeed. Sharon aspires to
own a business one day and to extend
to others the kindness that has been

shown to her.



CASEY’S
ol:

Casey never expected the support
she received while living in Florence
Crittenton’s Transitional Living home.
With no mother in her life and the
sudden loss of her father, she found
herself homeless and without anyone
to support her. Operating in survival
mode, she spent the better part of a year
moving from place to place.

Depression set in, Casey dropped
out of high school and found herself
surrounded by negative influences. Her
relationships with boys turned abusive
and eventually she became pregnant.
Faced with raising a child alone and on
the streets, she knew she needed help.

At 18 —too old for the state’s foster
care system and with no family—
Casey began searching the Internet for
help. She contacted countless agencies
for assistance. Her choice became clear:
Florence Crittenton was the answer.

Here Casey found counselors to
help her deal with the grief of losing
her dad. She also learned to balance
her checkbook and prioritize her bills
as well as many other basic life skills.
Equally important, she had a whole
team of experts to support her and help
her prepare for a successful future.

Today, Casey is eager to begin the
next exciting chapter of her life. She
plans to attend college so that she can be
a social worker and help others. Thanks
to her own hard work and the staff and
volunteers at Florence Crittenton, she

knows anything is possible.




Most common

reasons girls

come to our

Transitional Living

program:

e Come from the foster care
program after turning 18

and have no preparation for
independent living

¢ Lack of family support

* Homeless and lacking the
skills and encouragement
to make a positive change

TRANSITIONAL LIVING

Florence Crittenton’s Transitional Living program is one of the few
gender-specific programs of its kind in Arizona. Here, the young women
who participate in the program live in one of three Transitional Living
homes and receive the support and the opportunity to achieve their dreams.
Many young women come to the program upon turning 18 when they age
out of the state’s foster care system. They are faced with living on their
own with little to no preparation for what it takes to become a responsible,
productive member of our community.

Other young women seek help in the Transitional Living program
because their family support system is failing: Their mothers have
boyfriends or addictions that are more important than their daughters
or their only caregivers pass away, leaving them alone and vulnerable.
Through Transitional Living, young women gain the skills and confidence
they need to break these cycles and find their way back to living
their dreams.
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Independent
Living program
provided 10,936
hours of
individualized
instruction to
young people and
their families.

GIRLS RANCH

Florence Crittenton commits to providing safety, hope and opportunity
to every girl whose life we touch. Through our Girls Ranch facility in
Scottsdale, we offer these very things for parenting girls, ages 12—-18 who
have no family support. Girls Ranch is a home environment with private
parenting suites and shared common areas for play, interaction and group
classes. It is a safe place for girls to develop their day-to-day living and
parenting skills, while sharing in the responsibilities of planning and
preparing meals, home management and caring for others.

A highly successful program, Girls Ranch also specializes in mother-

child reunions and in giving vulnerable, young moms the life skills and
parenting skills they desperately need to create a healthy successful future

for themselves and their babies.



JENNY’S
R

Raising a child has its challenges for
any parent. It is especially tough when
the parent struggles not only financially,
but also with mental illness. As a
single mom at 23, Jenny was living
with bipolar disorder and lacked the
self-esteem and self-confidence to be
a good mother to her daughter. She
knew she needed help and found it
through Florence Crittenton’s
Community-Based Services.

Jenny’s dedicated case manager
helped her overcome her low self-
esteem and find better coping
mechanisms to deal with life’s hurdles.
Jenny also developed parenting skills,
and learned about the community
resources available to help her be a
better mother to her child.

Motivated by the love for her
child, Jenny worked hard to overcome
her struggles and to make positive
changes that will remain with her
throughout her life. Today she is
happily married and focused on being
the best possible mother she can be.

COMMUNITY-BASED SERVICES

The truth is there are more girls and young women who need Florence
Crittenton’s help than we have space for in our Therapeutic Group Home
and Transitional Living homes. But they can still find safety, hope and
opportunity through our Community-Based Services.

Divided into Life Skills and Independent Living training, Florence
Crittenton extends our reach into the community by providing
individualized, home-based skill development and case management to
achieve self-sufficiency. Case management services include goal setting and
decision making, money management, education and career planning, job
seeking and job maintenance. The young women also learn to identify safe
and affordable housing.

Life Skills program offered 6,229 hours
to young people and their families.




“By attending
Girls Leadership
Academy of
Arizona, | will feel
more prepared
and ready for any
challenges in or
out of school.”

~Michelle,
future student



GIRLS LEADERSHIP ACADEMY
OF ARIZONA

Florence Crittenton’s Board of Directors and staff made history by
working with the Arizona State Legislature to create the Crittenton Bill,
allowing single-gender public charter schools to legally exist. This paved
the way for plans to open the new Girls Leadership Academy of Arizona,
which will empower young women in grades 9-12 to succeed as leaders at
school, in their communities and in their own lives.

Inspired by a vision that all young women have the opportunity to
develop as leaders, Girls Leadership Academy of Arizona offers a new
academically competitive option for single gender education that is
completely free. The mission of Girls Leadership Academy of Arizona
is to provide young women an opportunity to achieve high school and
college success simultaneously while nurturing self-confidence and
developing leadership skills in an academically rigorous environment.

Beginning in fall 2011, our vision to serve more girls will come to
fruition. Young women attending Girls Leadership Academy of Arizona
can earn college credits while in high school, develop leadership skills and
learn to lead change in their community through service learning and
civic engagement.

n
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GIRLS

LEADERSHIP ACADEMY SCHOOL BOARD

V— Rona Kasen, President

Melissa Baffert
Oonagh Boppart
Dan Green
Cathy Hardwick
Carole McManus
Nina Munson
Michael J. Olsen




GIVING SAFETY, HOPE
AND OPPORTUNITY

Every dollar makes a difference for the girls and young women who
find safety, hope and opportunity at Florence Crittenton. Whether they
gave financially or of their time and talents, we are so grateful to have such

generous, thoughtful supporters who share a belief in our mission.

CRITTENTON SOCIETY

We celebrate and recognize our benefactors’ support through
Crittenton Society, a group of individuals who understand the need to
prepare young women for the transition into self-sufficient adulthood.
These unrestricted gifts of $1,000 to $25,000 sustain Florence
Crittenton’s core programs.

PLANNED GIVING

Florence Crittenton is appreciative of those who include us in their
estate plans. These thoughtful gifts support our mission of providing
safety, hope and opportunity to leave a legacy for the girls helped by
Florence Crittenton, while ensuring that their compassion for at-risk girls

and young women is remembered.

ENDOWMENT

As the need for our services increase, we are grateful for those
supporters who help us plan for the future. Gifts to our endowment
help provide a permanent source of revenue for Florence Crittenton’s
much-needed programs in perpetuity.

EVENT SPONSORSHIPS

Event sponsorship speaks volumes for your organization through
branding opportunities. Many donors underwrite specific components
of an event, such as décor or printing, allowing us to redirect funds to our
life-changing programs. Equally important, participants may also donate
gifts in-kind that add value to the silent auction and raffle portions of
our signature Teaming Up For Kids Luncheon.

GOODS AND IN-KIND DONATIONS

Generous supporters also purchase or collect clothing, toys and other
items from our Wish Lists or give of their talents to provide valuable
services we could otherwise not afford. With limited resources, these
thoughtful gifts are critical to our ability to serve our girls and young
women well.




GENEROUS SUPPORT

HELPING HANDS

Our volunteers come from different walks of life, but they share one
common desire: to help girls and young women who need it most. Our
thoughtful, enthusiastic volunteers provide much-needed support to
our organization and our accomplishments are not possible without
them. We are grateful for their passion and commitment, and cherish
the time devoted to Florence Crittenton and the girls we help.

A SPECIAL THANK YOU

There is no way Florence Crittenton can do what we do alone.
Throughout the year, we have many friends who do so much not
just for the agency, but ultimately, for the girls in our care.

TEAM SPIRIT L L s I
Last fall, the SRP Women'’s -
Interest Network (WIN)
Group invited some of

our Girls For A Change
graduates (all of whom are in
college now) to take a break
and watch a Cardinal’s game
in their suite at the stadium.
Dedicated to helping girls

in the community, the SRP WIN Group has been an important
supporter and donor to Girls For A Change.

SPA DAY

Everyone needs a little
pampering now and then.
That’s exactly what the
Florence Crittenton Auxiliary
provided for the girls in our
Therapeutic Group Home.
An annual event, the girls
are treated to makeovers,
manicures and foot soaks.
We’re not sure who enjoyed
it more...the girls or

the Auxiliary!

SOUND SUPPORT

Limited resources pose a
challenge to letting the public
know about Florence Crittenton.
Thanks to our long-standing
partnership with Clear Channel
Radio, we can let people

know how we help improve

our community.

@ CLEARCHANNEL

GOOD FRIENDS

Florence Crittenton is grateful
for good friends in our
community such as the Valley
of the Sun Active 20-30

Club. Each spring, their Viva
Las Vegas benefits Florence
Crittenton. Proceeds from

the event help ensure we

can provide safety, hope and
opportunity to every girl whose
life we touch.
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Consolidated Statement of Activities
For the year ending June 30, 2010

REVENUE
Program Revenue $ 6,103,672
Contributions / Fundraising $ 1,905,664
Other $ 54,491
Total Revenue $ 8,063,827
EXPENSES
Program Expenses $ 5,725,343
Resale Store $ 321,492
Management & General $ 1,050,373
Fundraising $ 666,387
Total Expenses $ 7,763,595
OPERATING INCOME $ 300,232
NON-CASH ITEMS
Market gains (losses) $ 88,530
Depreciation $ (460,291)
CHANGES IN
NET ASSETS $ (71,529)
REVENUE
1% 24%

% OF TOTAL
75%
24%
1%
100%

74%
4%
14%
8%
100%

Other Contributions / Fundraising

Program Revenue
75%

Auditor’s Statement: Clifton Gunderson LLP has audited the consolidated financial statements of Florence Crittenton Services of Arizona, Inc. and Affiliate

Consolidated Statements of Financial Position

For the year ending June 30, 2010

ASSETS
Cash & Cash Equivalents

Pledges & Other Receivables

Other Current Assets

Total Current Assets

Investments

Property

Total Assets

LIABILITIES &
NET ASSETS

Accounts Payable
Accrued Expenses

Deferred Revenue

Total Current Liabilities
Loans & Other Payables
Total Liabilities

Total Net Assets

Total Liabilities
& Net Assets

EXPENSES

4%
Resale Store

Program Expenses
74%

2010

$ 2,034,584
$ 591,627

$ 146,855

$ 2,773,066

$ 3,746,772
$ 7,549,889

$ 14,069,727

$ 157,190
$ 636,169
$ 828,509

$ 1,621,868
$ 560,553
$ 2,182,421

$ 11,887,306

$ 14,069,727

Management & General

as of June 30, 2010. Copies of the audited financial statements are available upon request from Florence Crittenton at 602-288-4554.

Fundraising



WITH GRATITUDE

Florence Crittenton gratefully acknowledges the generosity and kindness of all our
donors. Recognized here are individuals who graciously contributed $1,000 or more
between July 1, 2009 and June 30, 2010.

Individuals and

Family Foundations

Rebecca Ailes-Fine and Peter Fine
Pam and George Allman

Allyn Family Foundation

Valerie and Samuel Andrus
Melissa Baffert and George Ellis
Rebecca Baker

Susan and Stephen Bansak

Ruth and Hartley Barker Advised Fund
Bill Bartholomay

Linda and Bruce Bear

Corinne Berger

Bob Bergman

Oonagh and John Boppart

Brandi and Bill Bressler

Barbara and Ron Bunnell

Christa and Lance Burkhalter

The Robert and Helene Burrows Fund
Christy and Daryl Burton

The Buuck Family Foundation
Robyn and Philip Calihan

Susan and Jim Call

Kay and Brad Casper

Renie Cavallari

Sarah Cheek

Anne and Fred Christensen

Sue Clark-Johnson and

Brooks Johnson
Shelle and Jeff Cleveland
Libby and Joel Cohen
Lee and Mike Cohn/

CFG Business Services
Pamela and James Crowe
Laurel and Mike D’Antoni
Jeanette Daley
Arlene Davidson
DeTommaso Family Foundation
Ellen and David Dolgen
Jacquie and Bennett Dorrance
Theresa Dwyer-Federhar and

Andrew Federhar
Charlene and Orin Edson
Apryl and Brent Erekson
Estate of Phyllis Hislop
Tammy Escobar-Miller and Larry Miller
Sue Fletcher
Amy Flood and Larry West
Laurie and Bud Florkiewicz
Juanita and Phil Francis
Tracy and Brian Friedman
Lisa and Michael Garduno
Lynn Getz
Sandy and Bert Getz
Sue Glawe
Karen and Dan Green
Diane and Bruce Halle
Bruce T. Halle Family Foundation
Cathy and Greg Hardwick
Hazel Hare
Kathy Harris
Dawn and Jon Held
Barbara and Richard Helstrom
Jeanne and Gary Herberger
Genevieve and Thomas Houlihan
Brenda and James Howard
Ingebritson Family Foundation
Sally and Hale Irwin
Gayle and Rod Jackson
Lisa and Randy Johnson
Marilyn and Bill Jury
Susan Karis
Rona and Allan Kasen
Lucile B. Kaufman
Mimi Winter-Kaufman and

George Kaufman
Randy and Ken Kendrick
Margot and Dennis Knight
Shelley and Richard Kuhle
Lavinia Family Foundation Fund
Debbie Leeb
Sally and Richard Lehmann
Jan and Tom Lewis
Julie and Robert Lilly
Marigold Linton
Jacob Long
Sabrina and Jeremy Lovejoy
Randy Lovely and John Sallot
Tracey and Larry Lytle
Carole and Robert Machiz
Ina and Murray Manaster
Angela and Mike Markham

Beckie Mayberry

Julie McCollum

Jane and Jim McFetridge

Carole and George McManus

Joe and Marmee Medalie
Family Foundation

Martha and Richard Melman

Blair and Bubba Moffett

James R. Moffett Family Foundation

Carole and Arte Moreno

John Mousheghian

Kathy and Chuck Munson

Peggy and Gerry Murphy

Sallie Najafi

Juliet and Robin Neal

Otto & Edna Neely Foundation

Priscilla and Michael Nicholas

Sophia and Nick Nicholson

Michael J. and Dawn M. Olsen

Carolyn and Mark O’Malley

Carrie and Joe Ostroski

Lata Pall

Linda and William Pope

Anna Prunty

Tammy and Nathan Raciborski

Anne-Merete Robbs

Theresa and Rene Romero

Joan Santillan

Traci Scott

Sue and Bud Selig

Wendy Selig-Prieb and Laurel Prieb

Lisa and Dan Shapiro

George Sheer

Taucha Silk

Alice Smith

Nancy and Robert Spetzler

Nancy Stuart

Effie Theodore

Sandra and Frank Trznadel

D. Rae Turley

Candice and James Unruh/
The James A. Unruh Family
Foundation

Kathy and David Utzinger

Linda and Tom Volhein

Laura and Michael Wagner

Clara Seippel Webster Trust

Daryl and Louis Weil, Il

Lyn and Jay Wiley

Adrienne and Bart Wilhoit

Julie Wrigley

Ruth and Percy Young

Gail and Larry Yount

Sheila and Michael Zuieback

Corporations and Businesses

American Express Foundation

Apollo Group

Arizona Diamondbacks

Arizona Lottery

Arizona Public Service (APS)

Ashley Cleveland Group

Avnet

Bank of America

Bank of Arizona

Blue Cross Blue Shield of Arizona

Booth Ranches

Brown & Brown Insurance

Centennial Homes, Inc.

Clear Channel Radio

Compass Bank

Cox Communications

Crescent Crown Distributing

DF Enterprises

Dollar General

Elite InSource, LLC

Fennemore Craig

Freeport-McMoRan Copper & Gold

Fry’s Food Stores

Gila River Gaming Enterprises, Inc.

Globe Corporation

Go Daddy

Henkel Consumer Goods Inc.

Hensley

Jefferson Wells

KTVK TV - Channel 3

Kutak Rock

Lincoln Heritage Life Insurance
Company

Lincoln Strategy Group

Live Nation

Lowry Hill

Lowy'’s Tax Planning and Accounting, LLC
Lyle Anderson Company

M&I Wealth Management

Major League Baseball

Maricopa Community Colleges
Neiman Marcus

Office of the Commissioner of Baseball
Radcliff Consultants

RW Baird

Saliba’s Pharmacy

Scottsdale Insurance Company

Sleep America

Snell & Wilmer

Switch Bakery LLC

The Arizona Republic

The Phoenix Suns

Ticoz

Tory Burch

United Health Group

United Phoenix Firefighters Association
University of Phoenix

UPS

Wells Fargo

Wick Pilcher Insurance

Foundations

Allstate Foundation

American Express Foundation

Ameriprise Financial-Employee
Giving

Arizona Community Foundation

Arizona Friends of Foster
Children Foundation

Catholic Healthcare West Arizona

Celebrity Fight Night

City of Phoenix Neighborhood Services

City of Scottsdale

Dorrance Family Foundation

Florence Crittenton Auxiliary

Gannett Foundation

Give with Liberty

Globe Foundation

Hearts to Hands Foundation

In-N-Out Burger Foundation

Intel Foundation

JW. Kieckhefer Foundation

John F. Long Foundation

JP Morgan Chase Foundation

Margaret T. Morris Foundation

McMurry Charities

Nina Mason Pulliam Charitable Trust

Phoenix Suns Charities

Social Venture Partners Arizona - Teen

St. Joseph’s Hospital & Medical Center

Summer Youth Program Fund
of Maricopa County

Sundt Foundation

Thomas J. Pappas Education
Center Foundation

Thunderbirds Charities

Tim & Willy Kid's FUN-Dation

United Way of Greater Milwaukee

Valley of the Sun Active 20-30
Club #1028

Valley of the Sun United Way

Virginia G. Piper Charitable Trust

Planned Gifts

Missy and Lyle Anderson
Oonagh and John Boppart
Estate of Eileen H. DeVito*
Jeanette Daley*

Margaret D. Dierking*
Marnie Dietrich

Gene Groth

Cathy and Greg Hardwick
Estate of Phyllis Hislop*
Tracey and Larry Lytle
Estate of Ralph Lamar Martin*
Julie McCollum

Carole and George McManus
Michael J. and Dawn M. Olsen
Carrie and Joe Ostroski
Karla Piecuch

Jeanette Schmidt

George Sheer

Deborah Skold

Linda and Tom Volhein

Clara Seippel Webster*

Alan Young

*Those whose gifts have been realized.

FORWARD
PROGRESS

As long as there are girls in our
community in need of help, our
work is not done. In the following
year, we strive to:

» Strengthen our core programs

Launch our Girls Leadership
Academy of Arizona

Expand the capacity for girls
served through our Transitional
Living program

Build an endowment to ensure
Florence Crittenton continues
to serve girls and young women
in need

Strengthen and build our
relationships with local
providers to give at-risk
girls and young women
the opportunity to become

successful, independent adults

Engage the community to
become part of Florence
Crittenton by fostering long-
term relationships with our
donors and volunteers

Strengthen existing
relationships and cultivate new
connections with local media
outlets and civic organizations
to build awareness of our
organization and our much-
needed programs and services




LEADERSHIP AND GUIDANCE

Our board members allow us to do what we
do better. They support us when we must
make sometimes difficult decisions and share
in our enthusiasm when a young woman
flourishes as a direct result of our services.
Our board plays a key role for Florence
Crittenton, bringing new ideas and supporting
our goals for the future.

BOARD OF DIRECTORS

OFFICERS

Michael J. Olsen, Chair
Melissa Baffert

Oonagh Boppart
Theresa Dwyer-Federhar
Dan Green

Rona Kasen

Ina Manaster

Dawn M. Olsen

DIRECTORS
Rebecca Ailes-Fine
Marc Cavness
Tammy Escobar-Miller
Sue Glawe

Cathy Hardwick
Susan Karis

Larry Lytle

Julie McCollum
Carole McManus
Kathy Munson
Nina Munson
Sophia Nicholson
Cecelia Rosales
Scott Schaefer
Ruth Young

United
Way 4

Community Partner

OUR MISSION

To provide safety, hope and
opportunity to every girl whose
life we touch.

Where Hope Comes to Life

0
W Florence Crittenton

Florence Crittenton
715 W. Mariposa St., Phoenix, AZ 85013
Tel 602-274-7318 Web flocrit.org



